Testing Configuration

Test Ticket Types

	Activity
	Notes
	Pass/Failed

	Create new ticket type
	
	

	Delete ticket type
	Should delete ticket type’s statuses too.
	

	Modify Ticket Type
	
	


	Create Ticket Type Status
	
	

	Create Default Ticket Type Status
	
	

	Delete Ticket Type Status
	
	

	Modify Ticket Type Status
	
	

	
	
	


	 Create Position
	
	

	 Delete Position
	
	

	Re-Activate Position
	
	

	Modify Position
	
	

	
	
	


	 Edit Employees
	
	

	 New Employee
	
	

	Update Employee
	
	

	
	
	


	Assign Positions
	
	

	Create New Combination
	
	

	Modify Combination
	
	

	
	
	


	Edit Problem Types
	
	

	Create Problem Type
	
	

	Delete Problem Type
	Should delete priorities for that Problem Type
	

	Modify Problem Type
	
	


	Edit Priorities
	
	

	Create Priority No Default
	
	

	Create Priority Default
	 
	

	Modify Priority
	
	

	Delete Priority
	
	

	
	
	


